
Education

2022                         Generation USA
                            Certification in JavaScript Development

2012                         Diploma Digital Design and Media Technology
                 Atlanta Technical College, Atlanta, GA

2008                                     Bachelor of Fine Arts in Media Production
                        American Intercontinental University, Atlanta, GA
                 
Experience and Employment
                            July 2022 - December 2022   
Training Participant - Generation USA
Participated in a 21-week Junior Web Developer program, spending over 350 hours 
learning how Web Development works: from the fundamentals of JavaScript, 
programming fundamentals, developer tools, Git, and problem-solving needed to 
be successful as a Web Developer. Scored 65 out of 70 on W3 Schools certification 
exam on the first attempt. 

                    March 2010 - June 2022 
Seasonal Distributed Scorer - NCS Pearson Educational Measurement
Evaluate student responses to subject-related, open-ended assessments. Score 
student exams according to a customer supplied scoring guide. Consistently main-
tained validity and IRR scores of 80% or higher over several projects. Work remotely 
from a home-based office, using communication skills and teamwork to complete 
tasks efficiently.

                            March 2013 - February 2022      
Search Engine Evaluator - Appen
Evaluate and make judgment of online search results according to detailed criteria 
provided by a major internet search provider. Quality of work is judged based on 
metrics and is expected to be maintained at or above contracted service level. 
Successfully maintained high level of accuracy at 90% and production rate of 100 
HITs per hour. Work done independently from home based office.

                              October 2013 - March 2014         
Subject Matter Expert - Arise Virtual Solutions
Promoted after 27 months to Subject Matter Expert for Staples New Learner Project. 
Provide subject matter expertise regarding Staples policies and sales procedures. 
Assist instructor with taking attendance, role-play training, answering questions in 
the chat room, and other related support as needed during online classroom 
sessions.

                                  July 2011 - February 2014 
Virtual Call Center Representative - Staples/Arise Virtual Solutions
Offer exceptional customer service for store/product calls and process order entry 
for inbound sales calls. Suggest upsells and cross-sells as required per call. Use 
problem-solving and communication skills to resolve shipping and product issues. 
Consistently meet or exceed Staples performance metrics and sales goals. Ranked 
top 10% of the team for sales. Collaborate with teammates while providing services 
from a home-based office.

Technical Skills
JavaScript
HTML5
CSS3
Bootstrap
Unit Testing with Mocha
Git
GitHub
Adobe Photoshop
Adobe Illustrator
Adobe InDesign
Adobe Dreamweaver
Final Cut Pro
WordPress

Accomplishments
Graduated Cum Laude with a GPA 
of 3.61 2008
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*This is not a complete resume. Please contact me for more information.*


